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” Knowledge : A type of experience that includes a vivid representation of a fact, formula, or
complex condition together with strong belief in its truth. - Raymond J. Corsini, The Dictionary of
Psychology, (NY : Brunner-Routledge, 2002), p. 526.
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® The information, understanding and skills that people gain through education or experience. -
Dilys Parkinson, Oxford Business English Dictionary for learners of English, (UK : Oxford University,
2005), p. 304.

°° Knowledge is a justified personal belief that increases an individual’s capacity to take
effective action. - 15U 11 Minwir Al-Shammari, Knowledge Management in Emerging Economies : Social
Organizational and Cultural Implementation, (Hershey, PA. : Information Science Reference, 2011), p. 83,
Jacky Swan, “Knowledge Management in Action ?”, in Handbook on Knowledge Management 1 :
Knowledge Matters, edited by C.W. Holsapple, 2" edtion, (Berlin : Springer, 2004), p. 281, Ye-Sho Chen,
Guoqing Chen, and Soushan Wu, “A Simonian Approach to E-Business Research : A Study in Netchising”, in
E-business innovation and process management, edited by In Lee, (Hershey, PA : CyberTech Publishing,
2007), p. 154, Birinder Sandhawalia, and Darren Dalcher, “Knowledge and Decision-Making within Software
Projects”, in Advances in Information Systems Development : New Methods and Practice for the
Networked Society (Vol. 1), edited by Gabor Magyar and other, (New York, NY : Springer, 2007), p. 526,
Eileen F. Biggs, and Fergal McGrath, “Control in the knowledge-based economy : A research study”, in Fourth
European Conference on Knowledge Management : Oriel College, Oxford University, United Kingdom,
18-19 September 2003, edited by Fergal McGrath, and D. Remenyi, (Reading, England : MCIL, 2003), p.74.

1y Yogesh Malhotra, “Why Knowledge Management System Fail : Enablers and
Constraints of Knowledge Management in Human Enterprises”, in Knowledge Management Lessons
Learned What Works and What Doesn’t, edited by Michael. E. D. Koenig and T. Kanti Sridantaiah,
(New Jersey : Information Today, 2004), p. 95, Suliman Al-Hawamdeh, “The Complex nature of knowledge”,
in Knowledge Management Cultivating knowledge professionals, (Bedfordshire, UK : 4edge Limited,
2003), p. 17, As@ aﬁ?jwq, mi%’ﬂn1sﬂ31u§1uaaﬁn1isaaznséﬁﬁnm, (NTAUNWUNIUAT : ﬁama{ﬁvaﬂﬁ,
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o Knowledge is a fluid mix of framed experience, values, contextual information, and expert
insight that provides a framework for evaluating and incorporating new experiences and information. - Thomas
H. Davenport, and Laurence Prusak, Working Knowledge : How Organization Manage What They Know,
2" edition, (Boston, Massachusetts : Harvard Business School Press, 2000), p. 5.

"l Nico Stehr, Knowledge and Economic Conduct : The Social Foundations of the
Modern Economy, (Toronto : University of Toronto Press, 2002), p. 261, Ken Friedman, “Cities in the
Information Age : A Scandinavian Perspective”, in The Visual Workplace, edited by Mehdi Khosrowpour,
(Hershey, PA : Idea Group Publishing, 1998), pp. 159-160.

o Knowledge is information that changes something or somebody, either by becoming grounds
for actions, or by making an individual (or an institution) capable of different of more effective action. - Peter F.
Drucker, The New Realities, 4" edition, (New Jersey : New Brunswick, 2009), p. 242.

°* Hirataka Takeuchi and Ikujiro Nonaka : Three observations become apparent in this section.
First, knowledge, unlike information, is about beliefs and commitment. Knowledge is a function of a particular
stance, perspective, or intention. Second, knowledge, unlike information, is about action. It is always
knowledge “to some end.” And third, knowledge, like information, is about meaning., It is context-specific and
relational. Ikujiro Nonaka and Hirataka Takeuchi, “Organization Knowledge Creation”, in Creative
Management, edited by Jane Henry, (London : SAGE Publications Ltd., 2005), p. 64, Hirataka Takeuchi and
Ikujiro Nonaka, Hitotsubashi on Knowledge Management, (Singapore : John Wiley & Sons (Asia) Pte Ltd.,

2004), p. 49.
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o Knowledge is information that is contextual, relevant, and actionable. - Efraim Turban, Jay E.
Aronson and Ting-Peng Liang, Decision Support Systems And Intelligent Systems, (Pearson Prentice Hall :
New Jersey, 2005), p. 491, - Rusli Haji Abdullah, Kamal Z. Zamli, and Mohd Hasan Selamat, “Collaborative
Knowledge Management System for Eco-Tourism Sector: A Technical Perspective”, IJCSNS, Vol. 9 No.2 ,

(February 2009) : 409.
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°® Thomas H. Davenport, and Laurence Prusak, Working Knowledge : How Organization
Manage What They Know, 2" edition, (Boston, Massachusetts : Harvard Business School Press, 2000), pp.
11-19.
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** Thomas H. Davenport & Laurence Prusak, Working Knowledge : How organizations
manage what they know, p. 2.
° @ﬁwauﬁﬂmﬁmﬁﬂu Ikujiro Nonaka, Hirotaka Takeuchi, The Knowledge - Creating
Company : How Japanese Companies Create the Dynamics of Innovation, ( New York, NY : Oxford
University Press, 1995), p. 58, Cindy Johnson, “Definitions of Knowledge And Knowledge Management” in If
Only We Knew What We : The Transfer of Internal Knowledge and Best Practice, edited by Carlo O’Dell,
Charles Jackson Grayson, Nilly Essaides, (Newyork : The Free Press, 1998), p. 5, f’)'NﬁluU‘i‘ga uﬂumunﬁmmz
Amy, M3damsanug..nnguigmsUiin, wih o, 8101u A5A srtaes, msdanmsanuiluesdms

a 9

HagNIUANH, Vit om.

° Thomas H. Davenport & Laurence Prusak, Working Knowledge : How organizations
manage what they know, p. 2.

a a o £ a a wa 9 a A 2
YA YYunasame, ﬂ1i°‘t]ﬂﬂ1§ﬂ’313»13...5]1ﬂ‘ﬂ€|HQQﬂ15‘1J§]‘Uﬂ, WUl oc, NTA YAYIYY,
(v d R 9

fniﬁ]ﬂﬂ]5ﬂ31N§1Nﬂﬂﬂﬂ1il!ﬁzﬂimﬂﬂﬂ1, il om.

®® Thomas H. Davenport & Laurence Prusak, Working Knowledge : How organizations

manage what they know, p. 4.



E4 k4
o @ [ Y o '
wenandl msaumadiansaianduliiduanud Tasmstharsaumeuning
a 4 o 4 a g o 4
nszuaumsan en lToe Seuiounuanuidusunadiuanudhlavazii l 199 s: Teand
v A d 1o o 1 o A
Tumsdadulagoiunisaiaieg Talaslusinasiranar™ wasnmsnaunaiuyeg
¢ 1 a o a v & & ° Y
pensznovaie Ananvnanslianvuzdsuntadld Fenszurumsiuausoduun’ld
<3| a Y 1 ! ~ . = ° A @
Wuraeds laun (o) Manlseuiien (comparison)  wuwde msthensaumanneiy
s & = = o A A (B a 9 v
aounsainianlssunsuiuanIumMIasiauing1wegne (o) N3NTUIANNTIAY
Y '
(consequences) HMYAY MINNTAATAUNATUNTANWMINZAURTOA A iBINDNIE
wmdsznoumsaadulanazii lddgianie lued1als (#) n151%e1Te9 (connections)
= a 1 U d"d’ 9 A Ai 1Y A 1 9
WA MInsanNasaumamaiineIvesnsoon Teatuaurionuludiulaiig («)

. = o YgA A v = =
N1TAUNUT (conversation) HUIYOI miﬁu‘nmﬂu@auma%mmmﬂmﬂaﬂuuﬂawm

v )
angaumeniue et 1195 Teni™
4

o 1 { o 1 I ng
nszuIuMIAINa NN saumasuinwganudiuiuduaeunis 1y
P A a ¢ o ) P
Uz TeminnmsaumaluFiwaanazlszgna vasnniiu minuenuezns 1disg Teaian

a

1 4 v
anudiitevi lugdidhwinelutiudlate anufiiuazann idugiitlyan (wisdom) ™

U

k2 v 9
vinilonf Iadnaue llduii 1dnsn1dar doya arsauma anuinay
a = v o 99 o A o £ o w Y o
piflyantianuduius ludnaziaunsafauiullTasdrdy Taolideyadugiu win
o ' = A Yo 3,1‘ @ d? o w =2
i linszuaumsawsieazideai laiuaue ihfurzamnsadanniu lausduauda

a 9 A £ v o J 3 1 dy A
gitlyanluieiga senunsoudasnnuduiusiulusmuninas 1 (wun i o.e)

oo = a o v an a va 9 ~a A
Yya YYunasame, fni“l]ﬂﬂ15ﬂ313~]3...%1ﬂ°ﬂq°ﬂj‘]qﬂ1ﬁﬂﬂuﬂ, U oc, NTH YA,

(v d R 9
fnii]ﬂﬂ]5ﬂ'313~l§1ui’)ﬂﬂﬂ1ilm$ﬂimﬂﬂﬂ1, il om.
® Thomas H. Davenport & Laurence Prusak, Working Knowledge : How organizations
a A o 13
manage what they know, p. 6, 137 890989, M139AMIANN3UBIANTHAZATAANY, Wi &-00.

o o a (v} d
% §yad 1Hlsziasy, msdamsanuiluesnnsgine, nih ok,



oo

qiiilagan

(wisdom)

v
AU
E]

(knowledge)

aIAUNHA

(information)

Y
Yoya

(data)

BHUMNT .o UnTiauaasdrautuanndeyalioudagiilyan =

£

@ ] ~ 9 9 v o Jdo 1 Y o d%' 1 o
fmedrivzaswanud laluanuduiusasnanvdanuiu wu msnaule
Y a 9 ] £ Ay y Y < a dy a 9 Y a ] A
Aassndunuiaviien Idsusmdemasavesmsseduivesdus Inalusit elo 1Hou
A 0911 Yo 9 @ 1 9 Y a 4 1 Y 1 ra dy [
v mindu Idihdeyadenandeduliimszd wudgnmdinIngleudevesuiny
' @ dy @ @ a sy Y 9y Aa Y = o
arug lAudetingerensigue nasnnmsinszidoyandd AUTHIsvoIn1elinsUsy
Y Y v
Taseadramsdanmislmi Taedreununiietasetensvindwan llegiulminaany
uwunSvevesyiguaz 1RTununove s iyscuegdieiionnuazaIndumsusmsi
< ¢ 1w £ o qw X a 9 o o A £
Wuilsg Tewiungnauniu i limssedudnlssianiasetensuazuesvignuuiniuy
@ o 4 % o a o a o a
pazvasnnnnmsdizauanuduiusesinserons Mldgusmshimsnszinganssy
AB{ 9 1 a Y A 1A d'! a d;l 1 [ 2K o o
M3%ev0IgnA lunguanaIdug nuNlnudon TeauedangAnI suNIFoIFUAU 9TARA
1 4 1 v v 4
Maluaiudus Ind saunadananssudue muaundeuiulde dewalieeauamuin
Y [} cg’ Y < a .«_‘i’ a 9 A [ Y A o 9
1INAI081911 ToIMavsaueImsseaudnsusmmsatudeya nazierhdoya

Y

1Y 1 Y Y a 4 =2 o a zg’ a ng [
ﬂ\iﬂﬁ1’JEUN&5]‘Nlllh!ﬂ5'13‘Hi]‘Ll‘i/li']‘]JiNﬁﬂHm%f”I’J'lll‘NfJJJ11”115“])’E]ﬁuﬂ"luu‘ﬂmﬂUﬁWiﬁul‘ﬂﬁ

}4
v

1 A a v a v v ' = <3| dy A a 0
daumshduimsdaduladodsdenaniidaiunnug venvniimsngusmisinnug v

®® Elias M. Awad and Hassan M. Ghaziri, Knowledge Management, p. 41.

1) = a 1 v a0 a wva 9)
YA YYUINAASAMUL, mﬁmmimmg...mn‘nqyaqmiﬂg]uﬂ, Ul oc-0&.



4 a g ~A A @ o a Jd A a 1a 1
IF0aNgANITUMITRVRIgNANMeINuITotinsoews lAms iz iunenamuaugaudingy
[ k4
dutudailugiitlayan

Q

' @ 1 @ ' Y 9 dyd o Y IS o
ﬂmﬂﬂﬂﬁqﬂ A1981909Na 1V AN Y UM TWAIL ﬂl@uﬁalﬂua’]iﬁulﬂﬁ Hagun

asaumaly 195z Tend mafluaug vazihanudnldiutagiilyan ildawnsa
(k4
aaaAa

wnlszgnd19iuisesdun e lled1a lulinduga

..o UsztANUBINNNS

v
Y

Tusesvesdsznnanuidiinirvateniulasmunlszinnvesnnu BAvate

v 9 Ty o oa A

[ o <
wedei 18un ousa A2ug (Amarit  Tiwana) 188 wunilszinnvesnnuiiiu e Uszian

E4
@

Y Ay o o Yoy =K % Y o 4 9 ~ A
melamsigduiusvesanuifeanludiau tazanuivauds 13dail Ao

() ANNNolugn18un (externalized knowledge) ¥N1WDY AWINTAIW
9

o 4 Yo = Y = o [l
Fudounninanuindeanludian Fevzgmitesnuigaouenuazilsznoudilllu

@

Aa 1] 4 a @ [l £ Yoy =R A o a I
HAAAUNUAZNIZVIUMIVOIUTHN AI9819MHveInNgHean Av vellszneumiava il

YA a Y v P o Y} A A '
anuinenazesuieoonu il 1dde mszdulsznonlidre anude gauad aud
a o a d! q'; 1 a =R A 1 Yo =2 dy
HUDURUAINAA LazuUUIIa0IN1ANNAR Fandiedluaalovesau 390991 anugieant

g v o w ° ay g s A A o

Wuihdsdrdglumsiimuasssunagvesau Wusefilszneunivanalsezgnnaunses

| 9 o 9 a 9
'E)ﬂﬂiJ"IL”]JL!ﬂ'JHJgslfﬂLL%QIﬂﬂﬂﬂﬂiﬂﬂlmgﬂ'}ﬁJﬁﬂﬂuimﬂj

1 ' 4
(o) ﬂ?ﬂllijﬂi‘]Wflu (multilocational knowledge) NIYDI ﬂ??ﬂiﬁ@ﬁ]ﬂz@gﬁ&

g s 3y o g ya ' A
5ﬂfflu@ﬂﬂﬂilm3ﬂ18u@ﬂi’)\1ﬂﬂ'§ﬂ‘lﬂ ﬂ1§ﬂﬂﬂ?iﬂ’J”lllEu‘ﬂ%i%ﬂ%ﬂiiiJﬂNc] INBNITYIUINIG

v
IS Y

Y V9 U A @ 9 oAy A Y
AITUIINUNAIVDYD maﬂuuazagiugﬂzmuwmﬂﬂu FINAUAUNNAIYNITLFONAINNG

U

4

E4
) ¥ Aa aa o J v W o
AINFIUIRY Uszaumsal uagmsdaduldaneainaelunazniouenssans aatiu il

9
Y AR

o w I 4 g I
difgvesmsadnanuiisuilumandoudonazmlasnnuivinanuidedn lifuanwg

[ 9
Fauda
1 Y a
() ANW5D18NOA (migratory knowledge) ueD AN NTUBasZIINT 109

a

Ay v A ) ! Y '
HIopAAnNY (creator) 1Uﬂlm$ﬂﬂ’31u§gﬂﬂi$iJ’mE!EJNﬂ’JN‘U’JN ﬂ’JTiJﬁﬁﬂifﬂUﬂﬁﬂ”lfJ'ﬂ’ﬂﬂ



o

v Y
INAY @20819n15U52 001U Msareneaadluenans jTL!‘lle’ﬂyﬁ ?j‘lJﬂTW NINUITIY

o A <

o = J 4 A Ao <3| Y o
NFTAHNING DI IANAY 130 DUINIVUATOVIOVDIUTEN 1WUAU

el duiia seamila (Clyde W. Holsapple) 1@smunnimi 13 o szdufio szdu
Uguil uagszaunfegi Tﬂﬂuﬂﬂm‘?uﬂgugﬁgﬁu o U3z1am Ao (o) ANUIIFINTTUU
(descriptive knowledge) (lo) mmi’@qmzmumi (procedural knowledge) (en) ﬂ’NiJi}L"TN
ATINZHIBINANA (reasoning knowledge) auluszdunasgil uiauilu o Uszanuiude
(@) ﬂ’JnJiTleﬂhﬂ (linguistic knowledge) (lo) ﬂﬂ?hiil&ﬂﬂ“ﬁh‘%ﬂ (assimilative knowledge)
(@) AW51F9n1511 1T U0 (presentation  knowledge) Tﬂﬂa%mammwmammmmi’iu%u

E4
Uguginiineazideadail e

®. mmi’g%wsimm (descriptive knowledge) M8 N150BU18d@A1IzV0eTan
1 | a A a A =2 a @
llll’J'li]lel‘HIaﬂiliﬂ LﬁN@u%iQﬁi@Tﬁﬂﬂ"ﬁﬂ?ﬂﬂmu UASTINAITUIINITBTUIIANHUSUDN
uuda oda iy nazewnanioanrumsalaund Joya arsawng ATANHAULYDINT
a L ' Y Y a A o Y Ao o A
T VYBYLA Lmﬂ131"lﬁ11!"11?]0?1’31112!511\11/‘]53‘@1!unJﬁﬂHm$ﬂ1ilﬂfQ1uW%1ﬂﬂLWi1$ll“l/liﬂ‘ﬂﬂ
v a 1y v ° I A A A a Ao Y a Y a
ATULAYD Lm"UEIQaH’i’@ﬂ“L!ffﬂ3J15Qﬂu13J1!,1IuﬁTlﬂ’iiE]Glﬂ'NMLW?JWI?JVWHGl‘I’Hﬂﬂﬂ'JHJEL"]N
A Y ¢ o v & v H
NITUUIOUN llﬂ U NITWIINTU NITATNASLU ﬂﬂJﬁW 1’]1\1Ltﬂ‘ﬂﬂﬁjﬁ1 194 1WUAU UaNINTIU
9 y a cg’ = = [l &£ Y a Y .
HAY ANTUILTINTTUIUNINITOLTINONDYIINUIIN ﬂ’ﬂllg@ﬁiﬂTﬁ‘lﬂlelﬂ (declarative

A A o a P Y @
knowledge) Lumﬂmuamgm3msamnmmzwsmumiﬂamﬂmu

Y a = 1< 9
lo. AIUILBINTSUIUNIT (procedural knowledge) HUIYDIN LﬂuﬂQWZJziuﬂ]i
o A o A 1 A v 2 v A &
AUUUNTITNITIANNG W5@ﬂrJ’lllL"U'lGlﬁ]GlUﬂﬁg‘]J'JUﬂ']i"U@QﬁQ@'NC] ﬂ?ﬁ]ﬂﬁgﬂ’JUﬂ'ﬁﬂlﬂUﬂJULﬂu
' T Y 4
AOUFINTUANTUNITAIA19Y 50T U18Na 1AVRIAININATYL @981 TUADUAIT

a wua an I
il gnsenaas upumsd§iams Tusunsy nazdsms udu

. mmi’g%msiﬂw%mqwa (reasoning knowledge) TREGE ﬂ’ﬂilijﬁfﬂlﬂiﬂ
R O X Yo = Yo v & v )y A Ay
L‘]Ju"lﬂmmmgNqammzmmgwum L‘ﬂuﬂ’ﬂﬂg‘ﬁﬁfﬁiﬂifli‘]J‘iﬂﬂﬂ”lfJu@ﬂ 09N NIDEIN
Y
0 1 1 1 1A a 4
ﬂ]ﬂfﬂﬂﬁlu Lﬂﬂ]ﬂﬂ181!@ﬂt:f,ﬂ181ullﬁZ%Wﬂﬂﬁliu@‘m‘lﬁluﬂﬂq@g{ LFU NITUIYAITUITIUNIVUDN

P & A v A A4 o W Y ) A '
ﬁuaﬁﬁqﬂ”ﬂum mamﬁ‘uwm‘1/1fdmﬁﬂﬂiz%ﬂﬂhﬁﬂWﬂﬁﬂMiﬂﬂ] FIANWFOU 18952414

% Amrit Tiwana, The Knowledge Management Toolkit : Practical Techniques for Building a

Knowledge Management System, (Upper Saddle River, NJ. : Prentice Hall PTR, 2000), p. 67.



lo&

E4 v k4

o o A g =1 Y ' A < I Y o§
anumsainaznsnsziiviedeailiiondseguuiiugiunisassnmans fudu
Y
anunneludiuniegitinesuieind o Ussanuai ldversanuiiianumneedia’ls
' 1 o Av  d @ . 1
isananaglinanugluszauilgugivailuanuilednludanau (tacit knowledge) daulu
@ a Aa g o ..
szaunAongiilunnuiFauds (explicit knowledge)
3 = a v Aa 1 d'o./ 1 9 = ]
wenvIMiud Tumnguazmnd ™ uazindnmsnatemuininna128198am s
a A g A T <3 ' Y
Usziananuivesluda Tdaws ™ #lduianuiiiulszinnlugdien w Uszian Ao
anuiisanludanu (tacit knowledge) 1agAMUSFALIL (explicit knowledge) 1510821000

Y
faao 117l Ao

e Clyde W. Holsapple, Handbook on Knowledge Management 1 Knowledge Matters, (Berlin

: Springer-Verlag Berlin, 2003), pp. 179-181.

”° Ikujiro Nonaka, and Hirataka Takeuchi, The Knowledge Creating Company : How Japanese
Companies Create the Dynamics of Innovation, (New York, [u.a] : Oxford University Press, 1995). pp. 59-
61, Clyde W. Holsapple, Handbook on Knowledge Management 1 Knowledge Matters, pp. 179-180,
Laurence Prusak, and Eric Matson, Knowledge Management And Organizational Learning, (New York :
Oxford University Press, 2006), pp. 21-22, Madanmohan Rao, Knowledge Management Tools and
Techniques : Practitioners and Experts Evaluate KM Solutions, (Berlington, MA : Butterworth-
Heinemann, 2005), p. 349, T. Kanti Srikantaiah, and Michael E. D.Koenig, Knowledge Management for the
Information Professional, (Medford, NJ : Information Today, 2000), p.33, Pervaiz K. Ahmed, K. K. Lim, and

Ann Y. E. Loh, Learning through Knowledge Management, (Woburn MA : Butterworth-Heinemann. 2002),

v
s o A

¢ o o o 4 a
p- 10, ﬂixwu‘ﬁ W'lqsllgﬂ, ﬂ]ﬁ‘i]ﬂiﬂiﬂ'ﬂlli’ (KM) a1y sllﬂlﬂaﬂu LO, NUNATIN o, (NTUNNUHIUAT :

)

a v

a 1 o o d a wa
lony, & &o), N1 we, MNITTU HADFITIUTA, 09AMSNHIANNS 1 DnudRagmsU{DA,

v Aaa

@ 4 L4 a [ d v
N o&, 11188 1szasy, madamannuiluesnnsgsne, N 00, Y398 ATUNIAIAT, ANS
anudgananidu@a, (NTUNNUHINAT : 1aRAN, b&&o), N b, UYYA YYyInauazna, MM
[ a a wva 9
ANV NERIMIUHIA, v ob.
tacit knowledge Az explicit knowledge n3arUMN ¥ umiiadoveslaa T/a1we 1
personal Q¥ objective @A Michael Polanyi, Personal Knowledge : Towards a Post-Critical

Philosophy, (London : Routledge & Kegan Paul , 1962), pp. vii-viii, 373.



lod

o.0.00.0 ANNFHIANTUAINY (tacit knowledge)

v

o I 2 < T ! a wa
anwiieanludau et idudsmiu1d hida Wuanuinuonmslia

<3| Yo = 1 o a o o 1 v A Aa
L‘]Juﬂ’NiJE“VWJ\‘]aﬂ@gluﬂWiﬂiZVﬂ NITUIUNIT uazﬂmmﬂszmmm AIMUIUAATDY QAN

IS o

1 o % { a o
AMUAT LAasDITIUNAINTANY "dﬁ\‘iﬂ'lﬂﬁilgﬂ‘ﬁ‘ll'lﬂiﬂﬂal%ﬂ']w{ﬂ HITNFTIUNUTINNNITNISNULAL

U

[

CaRs y o Ao 3 Ao < 4 ' ~
Uszaumsal (uanude inve vazlidnyuzidudaido (subjective) 1uiTosduyana i
a . 9 =2 A Y a ) o Y I
VFTUNMANI (context-specific) ABININMIHNAUNDTHIAAANH MY Tl unamsias
A v S o v o 4 a ¢ =
doms Iden vennniuduuanudmwmzdrninavindszaunmsal msAny Msaunu

= A a 1 3 Y o Ao d 2
ﬂ'lﬁPJﬂ@’Uill ALY LIAAAVDILUADS NN HJ‘L!ﬂ'J'liJz‘]J'Jﬂﬂ‘]Jﬁ@]‘].]iyiy'lLLaZﬂigﬁﬂﬂ'lim an

[

& < oy A ¢ 2 A A o A
MdatlunsiFoug n5ensasInnee Fedeasvsentenealuglvesduavgas nieay
dnuaionuslaein 1dun Fasaana ANUdUN19MTA1 TausIsueeRns Wne Ay

FonnnyTuseedsy maai Wugiilyan dgamalwimsy dudu

9 t:iyﬁ v 3 Y 1 Q) @ A o ] " Y 1
ﬂ'ﬂllEﬂiZlﬂﬂuﬂE)'J]L‘]Juﬂ')"luiﬂqﬂlﬂUVIW\iﬂ]i ﬂﬂi%ﬂﬂﬁi@%ﬂﬁﬂ?ﬂﬁﬂquqﬂ 1314]

QU QU

@ @

msauani)douiFoud Tasmsiwnargiuils uazaeneauisiuanuisaiunaziula

QU

4
A v v o = @ @ @ | = a
'E]ﬂcﬂ\‘]foﬂiJ”lif]ﬁ\‘]iﬂﬁllﬂ%!ﬂﬂullﬂﬂﬂuuli?%} Llﬂgﬂﬁﬁ?uWiﬂWﬁNuu‘ﬂuﬂ'ﬂu%’cﬂﬂ@iﬁlﬂﬂﬂQWN

U

T Voo & Y ey 2y ' v
TanlFeulumsuvsdugsanuilsznniildnawazidunugalunmisoisTouaiiuj
@ 1 ] a Jd @ @ @ 1 1A
AIDYNNLTU ﬂ'J13Jﬁ'13ﬂiﬂGlUﬂ1i"lﬁJiﬁ“l'Ju ‘nmgz“lumsmmmﬂmﬂaumﬂﬂaaﬂswmam

[y a ] @ o w <
Hamlunszuumsnaanieli wie Wnuglumsiinudn dudu

v.0.m.lo ﬂ’Jmi‘ffﬂ!!igllﬁ (explicit knowledge)

anuiFauduiluanuiimuldFanuiugisssy duanuiiegludis fu

U U

PY Y @ yas aa o N o o a o . .
ﬂ’JHJ:i,TIi’J‘Ui’JiJUlﬂ\ﬂEJ daszuunaz loulagleIsnisarna HaNYUZINYITNY (objective)

= o ' a { o 1o o o Y
annsalasiusialumsaionealagismsniuniims Tisuiludeserdomsdgduiug

o 9

A A o ¥ a3 <
NUABDULNDDIINDANITN L!.a&’ﬁTJJWiﬂll’c’fﬂ\1ﬁ]E]ﬂvlu(ﬂTHTVI!“]_IU§$°U°ULLE‘1$LIIUVINT115LLQ$QT‘I

[ 1

] 9 a J Y o . . 1A 1 A
piillugduunvesteya gasnaInemans 19311AA19 9 (specifications) ANDA1IY 130
A A @ o ' a va R <] ' v o Jdo 1
fannde q du Tuawsoeglusuimal jiagndsiiunazgninu Bededuiiusiuedis
' ! s o s Y o = =
18918 195U W lgU18U9909AN1T NTTUIUNMIHINU o5 uau uazdalianunuign
IS YAy ¥ ' o R ' & QA
Wuanuinldamsaeneaninyanasenuiluglvesmstiuiin Tugduuuag genfe

4

MTAUNATID 13U HiTade UNAY 1BAET WIATTIU avANT AnTiaTATearNIeNITM

o A A o 4 A adg a 4 A da d a d a S I
s190111l52313) e Taatirl (VDO CD) dedannsoting (lsudiddiannsodind oumesiiia



loe)

I 4 I 9 9 Y o QJ 4 [ IS

A0'lw@ e-books) 1Tudu mmgﬂﬁxmﬂﬁﬁa'lmwﬁmﬂ dydnval hidwzdunyuieu
A o = v o QY ¥ Yy v O | )

M emstufinanuiiug sz ldawdnly 1dndevnaazazaansadiu ionau

g [ < { 1 a a

iiimsazauiunnuisaiiuanuinlils: Teniidedreiidszansamuaziinsasinaeu

1 <3| mlo
pg1auszuy

9

Y o o a v v < Ao g
ﬂizmmjmﬂamg‘mﬁmEmfmﬂiaE)‘ﬁ‘mElslmﬁljfli]l,l,azmumwwvm%umu

[ g’ IS 4 a @ dy
ﬁ"liﬂ'if]’f)TﬂﬂﬂTWfJ“Lﬂl”ll!nlﬂ]ﬂlﬂl!ﬁﬂ‘luﬂ”lﬁﬂﬁﬂ"lﬂ ANU

ug liegneFute

HAUN N .l HEAIPURIMTT (NN b Yszian)™

© Ikujiro Nonaka & Hirataka Takeuchi, The Knowledge Creating Company : How Japanese
Companies Create the Dynamics of Innovation, p. 59-61, Nonaka, R. Toyama and N. Konno, “SECI, Ba and
Leadership : a Unified Model of Dynamic Knowledge Creation”, in Managing Knowledge An Essential

4 v o v 4 a J
Reader, p. 43, Uszwus mguda, msdamsanui (KM) aifu Yundeu LO, 111 we, ANI550 ao

v J d 1 Y a \ a wva 9
FITTUIAU, BIANITUNIANING : %1ﬂ!!u3ﬂﬂQﬂ1iﬂ§]‘ﬂﬂ, HUT &,

men

=S a (9] 2 a v a wa 9
YA YYUINULASAUL, fni‘i]ﬂﬂ1iﬂ'J'INE...‘i]'Iﬂ‘ﬂq‘tJ{Janiﬂg]llﬂ, it edb.



s

@

' Y v a Y v Yy
‘1]1ﬂﬂTiLL‘]J\1ﬂi%iﬂﬂﬂl@ﬂﬂ??ﬂiﬂﬂﬁ??unm’J ﬁ”liJTifl'E)‘ﬁ‘UTEﬂﬁl‘U”lbl‘ﬂllﬂﬂ'lﬂﬂ')
v ' ' '
o 3 o o v a Aa A % = 1 A A '
ppugieds™ Fnihunnnuaniainenin wysdinziinnu ludunilameegsooas

1 A 9 1y 1 A 9 = A 1 A 913} g} <3
lwo Llﬁgﬁﬁuﬂ"EBULiu@gﬁ@ﬂag <o ﬁauwmemimﬂiEJ‘]JLmJElu’cT’Jumgi@ummgmmmm

£
v W

=< o = = ' @ , 1o Yo Y 1y a v
ﬂ\iuu’ﬂ\illﬂWiLl]iﬂﬂmEJ’]J’JHJE!Hﬂiﬂﬂﬁjuqﬁiy}lﬂ’ﬂl@‘“ﬁﬂlﬁlﬁﬂgi@ﬂﬁw lwo IATDNIDYNE Jo

< v @ ' I 1 @ ' { IS 1 { A
Wuanudisanludau amnsonddldilu o daudiedude daun o Wudiuneduies

=1

' 1o 1 v <3| o 1 IS 1 { a 1 1
aenea lauads lildgndanuldiuanuidauds i o iludiuiiefineaonealdua

ad o 1

1 ] a A 1 { 1< 1 {
uliJE]EJ']ﬂ’U@ﬂGlﬂi LBU INAUANIAY NITUTAINYING ﬁ?@?ﬁﬁﬂﬁ?ﬂ il uazmu‘ﬁ ™ Lﬂuﬁ')uﬁ

1 a ' 1 Y g Yy 9 <3| Y
;nnagemIoine/menea 1y mimzgniavealiias Inudnlszg Wudu

' < 4 A Yo ' ¥q o y A g v
614 lsnaw msnaziedas U Idsauianudladuanudmmeiitluaug

@ Y .. = 9 <3| Yoy =R ;/ o n Y =Y
Fauda (explicit)  ¥3onwdlaflummzanuiidnluauin o lildlugansdivas
2 9 sy Yy A 1o s 3 Yo Y A Yo = o '
prvvziade Taudald ioanin lulidaladuanuidauds wie anuiidnluaundanuua

= ' = = = Yo o a AN 1A A ~ A o A

iend1uded wisuiiou lafundnmsvesndunazrensi luiidalaivnnied Tudmina

o 9 A a A I A I Y &
AU YN Mo lurgulens luvenanuvau iuau

nanlasagy anuinilanluaugidoduiuaiuii iflunamsiaszuy

v Y X

& ya
mmmmummgwmu

A v Il

wsovanuaany 1ild uaansonannldouSoui luvazinnu

1 @

Y
3
Y @ AN o

PN IATSUVNANHUSIAG

TFanuiiugisssy fuanuiiegludin fuanuiisusw

a o @ 1 T g { o o
Ade Tasmsvautatszinnanud liiezuteily b Usznm o Usznnthe uambundams

Y J I~ Yo KX o Y v k2
A3 IwesAnsaziluanugdeaniuaNuiTaud

lo.lo HHINWIMFIAMIANING

9a o 1A

= A ¥ a a2 Y o qY <
mﬂf‘l”lif”fﬂHﬂuLi’ﬂ\i511’f)Qﬂ’JHJEGIHJLLU’JﬂﬂLLﬁ%TIQHJ;]LLa’J VHGLWEJ’J%EJW‘]J’J”IN‘]Ji&ﬂu

A =) g ' Y o Yt o
1/11!WﬁuﬁlmmZuﬁﬁﬂyuﬂu@m&ijm "lﬂllﬂ ﬂ'ﬁﬂﬂﬂTiﬂ'J']llENﬂ'ﬁ']Nﬁu]ﬂllagﬂ’g'lnﬁ']ﬂﬂlaﬂ'mlli

]

= % 9 I [ @ YA %
11LLH’J‘WNﬂﬁﬁ]ﬂﬂﬁﬂ'ﬂNglﬂu@fJNUlii !,‘]SJTHII1ﬂﬂlﬁlﬂﬂ1i§]ﬂﬂ15ﬂ’ﬂﬂ§jﬂ€l@$uli ARAUDINIIIANIT

anwdithuauls

s

@

qswaziBeanuayluysdo Asuiaias, damsanuigananiwaa, v v,
YA Yayannauazame, M3Ian1sANNS... nnquRgmsU{in, i ov.
n&

o A o 4 o Y Y ' J E=] Y
ADINWLTD, “NITHUNUUTO NITIANITANUIUUAUNWTOIANTNITITUUY”,

<http://www.navy.mi.th/ncd/main/knowledge/store_knowledge/210809101131/p1R.pdf>, (9o &.9. &o).




lo&

lo.lo.o ANNHINGHAZANNAAYVRINIIANIANNG

= A Yo oy 9 v I~
mﬂmiﬁﬂmzsmmmwmmm:ﬂszmmmmmgmﬂanmmuum ﬂi:mu

1 A 9 o = a 2 [ d" A
ABUINADININITANYT UINYDLIDYAAIU A

% k4
b.lw.6.6 ANNHNIFUBINITIANTININ]

CZ

o Y o v o A vada

m3sdamsnnug Wunszuaums lanenmssiusiu msdams mslgiana

a 9 4 4 v o = ) s o

Benazns 1915z Teyinneannug MnNuFeInIYy ANVENYLazlszaumsangs

auinlueAnvesnueazdouiinizianizneegludiyananio luauosvesau luglves
9 [l o a @ Y I Aa
Foyauas luenarsna l) enasmegsnvniennldiluszuung

nmsvanisanuiiinisnmisnateiiuldanunuisvesnmsianisanug

U

A

o dy a A <} . v o < A ..
g 'l1/il Ao Dided 1BY. 9110 (Elias M. Awad ) tas daay 1o, N5 (Hassan M. Ghaziri)
Y 1 o 9y I Yo 9q 9 g Y
llﬂﬂa”l'n”l “ﬂ]iﬂﬂﬂ13ﬂ31u§j L‘]Juﬂ'igﬂ'luﬂTisU'ﬂ\iﬂ”lﬁ"lﬂﬁ‘]JLLﬁgllﬂﬂlcﬁﬂﬁgiﬂ“ﬁuﬂ”lﬂﬂ'ﬂuz AN
) 14 A A 3 a
GIﬂl!']ﬂJusUi’)\ii’Nﬂﬂiﬂgﬂﬁ%ﬁNU”l‘ﬂ”lﬂVlulﬁuﬂ@nlllu!fﬂﬂﬁWiﬁ"ﬁﬂﬁ] 11«!;@11‘!‘{1}@3&@1 c.. W?ﬂﬂ]ﬂﬁuﬂﬂ

25?

UDNAU ° Lﬂi}ﬂ 19. ﬁﬂWUﬁ (David J. Skyme) ﬂa'TJﬁQ ﬂﬁ%ﬂﬂﬁﬂ'JnJiJ'h 'ﬁiﬂﬂﬁi “ﬂﬁiu]lﬂﬂﬁ
{ g { o
ﬁLﬂUiZUU C. L!.a8Lﬁﬂﬁ]"lgl}ﬁNﬂ”]Jﬂ§$°1J’J‘Llﬂ1§"UE]\1ﬂ'liﬁ%}N NITHEHN NI1TTIVITIV NS

UWINTZe M3l tazuawiwalse Tend ™

° Elias M. Awad, and Hassan M. Ghaziri, Knowledge Management, (Delhi : Dorling
Kindersley, licenses of Pearson Education in South Asia, 2007), p. 2.

o Knowledge management is the explicit and systematic management of vital knowledge and its
associated processes of creating, gathering, organizing, diffusion, use and exploitation. It requires turning
personal knowledge into corporate knowledge that can be widely shared throughout an organization and
appropriately applied. -David J. Skyrme Knowledge Management: making sense of an oxymoron,
<http://www.skyrme.com/_http://www.skyrme.com/insights/22km.htm>, (11 March, 2011), Working together
to grow libraries in developing countries, Management Extra Information And Knowledge Management,

(Amsterdam : Elsevier, 2009), p. 27.
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o= Knowledge management can be defined as a systemic and organizationally specified process
for acquiring, organizing and communicating knowledge of employees so that other employees may make use
of it to be more effective and productive in their work. — A. Kankanhalli et al, “Knowledge Management”, in
Knowledge Management System : Value Shop Creation, edited by Petter Gottschalk, (Hershey, PA : Idea
Group Publishing , 2000), p. 571.
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“ Knowledge Management is the collection of processes that govern the creation, dissemination,
and utilization of knowledge. In one form or another, knowledge management has been around for a very long
time. Practitioners have included philosophers, priests, teachers, politicians, scribes, Liberians, etc. - Brian D.
Newman, “An Open Discussion of Knowledge Management”, (1991), <http:/www.km-
forum.org/what_is.htm>, (08 March, 2002).

“ Knowledge management is getting the right information to the right people at the right time,
and helping people create knowledge and share and act upon information in ways that will measurably improve
the performance of NASA and its partners, NASA  Official: Jeanne M  Holm:
<http://km.nasa.gov/whatis/index.html>, (18 November, 2008).

@ Cindy Hubert and Carla O’Dell, American Productivity & Quality Center, “Successfully
Implementing Knowledge Management : Lessons Learned and Best Practices”, in Knowledge Management
Lessons Learned What Works and What Doesn’t, edited by Michael E.D. Koenig; T. Kanti Srikantaiah;
American Society for Information Science, (Medford, NJ. : Published for the American Society for
Information Science by Information Today, 2003), p. 72.
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“¢ KM includes a combination of software products and business practices that help organizations
capture, analyze, and distill information — cited in Elias M. Awad, and Hassan M. Ghaziri, Knowledge
Management, p. 28.

e Knowledge Management (for the organization): -- consists of activities focused on the
organization gaining knowledge from its own experience and from the experience of others, and on the
judicious application of that knowledge to fulfill the mission of the organization. These activities are executed
by marrying technology, organizational structures, and cognitive based strategies to raise the yield of existing
knowledge and produce new knowledge. Criticial in this endeavor is the enhancement of the cognitive system
(organization, human, computer, or joint human-computer system) in acquiring, storing and utilizing knowledge
for learning, problem solving, and decision making, - cited in Jatinder N.D. Gupta, Sushil K Sharma, Creating
Knowledge Based Organization, ( Hershey, Pa. : Idea Group Publishing, 2004), p. 5, Eliezer Geisler, Nilmini
Wickramasinghe, Principles of Knowledge Management : Theory, Practices, and Cases, (Armonk, NY. :
M.E. Sharpe, 2009), p. 4, Pankaj Sharma, Knowledge Management, (New Delhi : APH Pub. Corp, 2004), pp.

o 7 L4 a v g a 9
21-22, ¥¥INQY ’J\ﬁ&lﬂigl’dig, ﬂ]iﬂﬂﬂ]iﬂ'31ui‘lui’)ﬂﬂﬂ§§§ﬂ%, Y1 wo.



nE

{ o s ] o 9
Tuvmg now 1inaes (Tom Butler) ldanumnuienmssamsnuinuuieis
1 Y ] v Jda J &b % 4
“msysams misamsInduszuvuazmiilunindduvesesdns™®  Tnda wesina
1 1 o I @ 4 4 1
(Thomas Bertels) Na1291 “M3danmsnnug WumssamsesdnsiiolinTudranihedis
A A g s Y & 9 ' A d A
Aoiilog NoziluesAnigiuanud “uazgamontizoaun il 10 3 (KPMG : Klynveld Peat
. Y @ Y I @ 1 I A A 9
Main Goerdeler) 1danumuievesmssanmsanuii “iumsiamsedruiluszuuionas 14

v s A A A A o Y &
ﬂ’ﬂll§ﬂ1EJGL°L!E]Qﬂﬂi!,WE)LWIJﬂi%’dﬂ‘ﬁﬂ1WﬂﬁﬂN1uﬂ’Jﬂ”

Y

v & o 9 & dady ' Y Y o o
aatu mywannldiduszunnatidesysanmsnszuiumaaied ihaseiuny
:/’ = Y 4 g A 1 le;
nunaluled Tnseadevesesnns uazgnsmaasaie Tagiinszuiumsaies dulszneu
v I 1o {
Tldae msuersmuazsamnuanui msutsiluanui mssanlasuFoui madndsnnug
A : v Y v 29 ¥ v Y _a v
mMydeasnigneandui miaiennug maszyndlinnug msaienenssy msadn
o a 3 y & 1 g ~ 91
wianssy wazmssziiuwa Hudu Fanszuaumsane daunsasensiu1di nszuiums

asanuMIiuaisog1neLiio

@ U P <] 1 v v qs/l
A10d19naad AU INITYIUINITNTZVIUNITAN 19148 UA DN
2 Y % 7 o ' v & g
maTuled 1AT9a31999993ANT LAZgNTAMAATAIY Aana1d .y Tumsuarsmdoyadauily
2 2 v y o ) 2 oA
wialunszurumsiy szdedlmmalulaglunsuariivoya vialumalulavoe

a J < v 1 a 4 l a a
ﬂf]llW'Jmf]iﬁ’]ﬂ?iﬂl,ﬁu"lél}cﬁﬂmu'ﬂ NINVIAADUNIUADT ﬂ'ﬁllﬁ’)\?ﬁ]‘lﬁl}@y’ﬁElf]llflﬂigﬁﬂ‘ﬁﬂ'lw

&b Knowledge management is an integrated, systematic approach to identifying, managing, and
sharing all of an enterprise’s assets, including databases, documents, policies, and procedures, as well as
previously unarticulated expertise and experience held by individual workers.- Tom Butler, “Anti-Foundational
Knowledge Management”, in Encyclopedia of Knowledge Management, (Hershey, PA : Idea Group
Reference, 2006), edited by David. G Schwazt, p. 1, “Is There a Difference between Knowledge Management
and Intellectual Capital”, in Competitive Knowledge Management, edited by Nicholas Bahra, (Basingstoke :
Palgrave Macmillan, 2001), p. 72.

@ Knowledge management is the management of the organization towards the continuous
renewal of the organizational knowledge base - this means e.g. creation of supportive organizational structures,
facilitation of organizational members, putting IT-instruments with emphasis on teamwork and diffusion of
knowledge (as e.g. groupware) into place. — cited in Eliezer Geisler, Nilmini Wickramasinghe, Principles of
Knowledge Management : Theory, Practices, and Cases, p. 6, Reidar Conradi, Alf. Inge Wang, Empirical
Methods and Studies in Softwares Engineering : experiences form ESERNET, (Berlin [etc.] : Springerlink
[host], 2003), p. 275, Pankaj Sharma, Knowledge Management, p. 16.

% Cited in Elias M. Awad, and Hassan M. Ghaziri, Knowledge Management, p. 28.
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management of intellectual assets, either in the form of explicit knowledge held in artifacts of tacit knowledge
possessed by individuals and communitie. — cited in Suliman Al-Hawamdeh; Thomas L. Hart, Information
And Knowledge Society, (Singapore; Boston : McGraw-Hill, 2002), p. 96.

*®° KM as the systematic, explicit, and deliberate building, renewal, and application of knowledge
to maximize an enterprise’s knowledge-related effectiveness and returns from its knowledge asstes.- cited in
Suliman Al-Hawamdeh, Knowledge Management Cultivating knowledge professionals, (Oxford : Chandos
Publishing (Oxford) Ltd, 2003), p. 21.

oee Knowledge Management is a generic description of the culture, processes, infrastructure and
technology within an organization which maintains, grows, and optimizes the use of its intellectual capital to

deliver the strategic goals of an organization with measurable financial results in the market place, cited in

Nicholas Bahra, Competitive Knowledge Management, (Basingstoke : Palgrave Macmillan, 2001), p. 72.
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oo Knowledge management can be defined as a systemic and organizationally specified process
for acquiring, organizing and communicating knowledge of employees so that other employees may make use
of it to be more effective and productive in their work. — A. Kankanhalli et al, “Knowledge Management”, in
Knowledge Management System : Value Shop Creation, p. 571.

o knowledge is created, shared and applied more systematically and effectively. — WHO,

“knowledge management strategy” <http://www.who.int/kms/about/strategy/en/index1.html>, (06 March,

2011).
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